HEATHER HANSEN

857 17th Street, Suite 200
Des Moines, Iowa  50314
heather@midwestix.com
515.707.1401

_______________________________________________________________

Professional Engagement

Founding Partner/ CEO,  MIDWESTIX
November 2002 – Present (10 years 8 months) Des Moines, Iowa 

MIDWESTIX, formerly IowaTIX, is a full service ticketing company operating out of Des Moines Iowa for over 10 years. Our guiding principal is to grow the entertainment ecosystems we work in by providing state of the art ticketing technology with intensive customer service. Our ticketing service can deploy in virtually any environment for clients of all sizes. We specialize in helping organizations new to professional ticketing by providing consulting and comprehensive solutions in addition to our outstanding technology.

Founding Partner, Swaelu Media
July 2000 – Present (13 years) Des Moines, Iowa Area

Swaelu Media is a boutique marketing agency serving a wide array of non-profits and small businesses with forward-thinking marketing solutions. Over the years we have proudly served non-profits such as Chrysalis Foundation, Planned Parenthood, Democratic Activists Womens Network and Mid-Iowa Health Foundation, Eyes Open Iowa (formerly Futurenet) and the Technology Association of Iowa (formerly Software and Information Technology of Iowa). Our for-profit clients include Vogue Vision, Silicon Plains Technologies, Iowa Acupuncture Clinic and Earth Made Clean to name a few.  

Founding Partner, Rutland LLC
June 2007– Present (8 Yeasr) Des Moines, Iowa Area

Rutland LLC is a property that has re-defined the business model for house flipping. Bringing together 5 local entrepenuers who invested in a house with the mission of reshaping of the Drake Neighborhood. After renovations where complete, the property and it’s investors were featured several times in the Des Moins Register for it’s unique approach. The business had serveral open houses featuring local artists, introducing a new way to integrate art into the community. In addtion, the business contiues to fight the local slum lords and offer an affordable housing option for Drake students. 

Professional Engagement Continue

Founding Partner, Third Solution Entertainment Group
January 2013 – Present (6 months) Des Moines, Iowa Area

Third Solution is a unique one-source event firm dedicated to the creation and support of events across the entertainment spectrum. We currently provide public relations, media buying, strategic partnership procurement, booking and branding for our flagship client; the Des Moines Arts Festival. The Des Moines Arts Festival is attended by over 200,000 people every summer in Downtown Des Moines. 

_______________________________________________________________
Project Engagement

Crossroads Entertainment Conference
The Crossroads Entertainment Conference is the Upper Midwest’s only event to educate, connect and showcase the work of the entertainment industry in an effort to strengthen the entertainment ecosystem for the future. Over its 5 year run, Crossroads produced nearly 150 seminars, showcased bands from Iowa, Tennessee, Ohio, Minnesota, Wisconsin, Maryland and Missouri, featured dozens of films and live theatre troupes and spotlighted Iowa’s finest food and beverage producers. 
Women’s Pipeline Project
An organization designed to encourage women in a professional capacity to mentor young women in the community. Created to give a space for women to help emerging women in a similar industry, therefore building a pipeline of connection, wisdom, and resource to move more women into leaderships positions in the work, life, and community. 
_______________________________________________________________
Organizational Engagement
Iowa EntrepreneursHYPERLINK "http://www.meetup.com/Iowa-Entrepreneurs-Coalition/"’HYPERLINK "http://www.meetup.com/Iowa-Entrepreneurs-Coalition/" Coalition (founded in 2005)

The Iowa Entrepreneurs’ Coalition embraces advocacy, education and networking for entrepreneurs and small business owners. This group links you to public and private sector resources to assist your businesses growth. You can establish a network of local entrepreneurs to share tips and problem solving techniques, get advice on profitability, and discuss mentoring and business models.

Each monthly meeting includes an educational opportunity and a networking component when you can swap business cards and watch your personal business directory grow! If you are a business owner, an entrepreneur or an organization that supports small business growth, you are invited to become a member of this group.

Volunteer Engagement

Iowa Peacemackers Monument (October 2006 – June 2013)
Suppoting an organization with the mission of honoring peacemakers of the past, present, and the future. Responsible for designing banners, print materials and website integration for donations. Helped in the fundraising efforts through donated time and services.

Silent Screams Documentary (September 2010)
A short film shedding light on the war on Iran, the cost to the nation, and the lives that are affected. Assisted in the creation of film graphics, editing, package design, website creation and promotion of the fim’s premeire.

Awards 

Technology Association of Iowa (formerly Software and Information Technology of Iowa) 2002 Designer of the Year.

Press .

Business Highlight - Swaelu (2001 –Des Moines Register) 

Pipeline Project Aims at Power Struggle (August 2005 –Business Recordr) 

Entertainment Industry Starts Talking - Crossroads (Jan 2007 Cityview) 

Change Agents Unite! (Feb 2008 Juice) 

Crossroads Downtown (Nov 2011 - Juice) 

Local Scenster (Dec 2012 –Juice) 

Tech Spotlight – MIDWESTIX (July 2012 – Des Moines Register) 

Cover Story – Local Ticketing – MIDWESTIX (Jan 2013 - Juice)

Culture Highlight MIDWESTIX (March 2013 – Des Moines Register)
_______________________________________________________________
Education

Adel-DeSoto-Minburn (Graduated 1995 with honors)

Iowa State University, BFA (Graduated 2001 with honors)
Major: Graphic Design 














