Des Moines Business Record
c/o Jason Swanson

100 4th Street

Des Moines, Iowa 50309

Dear Mr. Swanson:

The following information is being provided as a letter of recommendation for Ms. Rachel Keating’s nomination for the Women of Influence Awards.

I met Ms. Keating during the summer of 2011 while evaluating a flight instruction school application that Ms. Keating proposed to her employer, developed and successfully presented to the Federal Aviation Administration (FAA) for approval.  At that time, Ms. Keating was employed as a certified flight instructor training student pilots, commercial pilots and flight instructor applicants who were preparing for FAA pilot ratings.  Ms. Keating recognized the increased level of safety that an FAA licensed flight school would provide for her students.  As a result Rachel presented a proposal to her employer which placed an emphasis on increased safety.  Her employer agreed with the proposal and Rachel developed a curriculum and training procedures for the FAA flight school.  She then made application to the local FAA office to have her program evaluated.  The application presented by Ms. Keating received approval with minor revisions.  This accomplishment is significant for several reasons.

· Ms. Keating recognized an opportunity to increase safety for her students and acted on it by presenting a proposal to her employer and developing a successful FAA flight school program.  This type of FAA application is a major undertaking and is rarely granted approval without major revisions.  Ms. Keating’s program was one of the best our office has ever evaluated.
· Ms. Keating established herself as a leader in the central Iowa aviation community by establishing the FAA approved flight school in Ankeny.  Ms. Keating was also being assigned as the Chief Flight Instructor for the school.  This is a significant achievement for a flight instructor and only a small percentage of aviators ever achieve this level in their careers.

· In addition to providing flight instruction, Rachel was a charter pilot for her employer’s air carrier certificate.  
Rachel also chose to support the central Iowa aviation community at the highest level by proposing a college level aviation ground school be added to the Des Moines Area Community College (DMACC) curriculum in Ankeny.  Again, Rachel proposed, developed and teaches the college level course on the Ankeny DMACC campus.

During my evaluation of the FAA flight school program developed by Ms. Keating, I recognized her dedication to aviation safety, young aviators and the aviation community.  Based on her professionalism and dedication to aviation safety, Ms. Keating was encouraged to pursue a new challenge on a national level.  Rachel made application to the FAA Flight District Office in Des Moines and is now an Aviation Safety Inspector at the federal level who is responsible for ensuring compliance with federal regulations and providing oversight of numerous aviation operations throughout Iowa.  I consider Inspector Keating as a “barrier breaker” within the FAA.  The typical FAA applicant is a retired military aviator or airline captain that is pursuing a second or third career.  Inspector Keating came to the FAA early in her career with skill sets that are proving to be exceedingly valuable to the aviation community.
Inspector Keating continues to seek opportunities to provide outreach to the aviation community by speaking at safety meetings, flight schools, colleges, local schools and professional groups.  She represents our office at airshows, parachute jumps and aviation competitions.  Rachel continues to teach college level ground school courses and volunteers her time with the Make a Wish Foundation, the West Des Moines Soccer Club and is a study leader with the Hope Lutheran Church.  Most importantly, Rachel is a parent and volunteers her time with the Western Hills Elementary School for classroom events, the production of plays and as a speaker to promote careers in aviation.
Ms. Keating excels at every challenge and opportunity.  She has proven to be an outstanding role model for all within the aviation community, both female and male.  Should Rachel be selected as the Women of Influence recipient for 2013, I am confident she will represent your organization with distinction.  She is certainly deserving of this honor.
Kyle H. Thurston

Frontline Manager

Operations Unit

Federal Aviation Administration

