M. Susan Cigelman, Ed.D.

Vice President for Academic Affairs

AIB College of Business

Curriculum Vitae


EDUCATION



Drake University, Des Moines, IA, 1996

Ed.D. in Educational Administration/Higher Education

University of Iowa, Iowa City, IA, 1980

M.A. in Instructional Design and Technology

Washington University, St. Louis, MO, 1976

B.S. in Physical Therapy

Wartburg College, Waverly, IA, 1976

B.A.



POST-GRADUATE TRAINING



Harvard Institutes for Higher Education, Cambridge, MA, 1998

Certificate from Management Development Program for Mid-Level Administrators



ADMINISTRATIVE EXPERIENCE



AIB College of Business, Des Moines, IA

Vice President for Academic Affairs (Officer of the College), July 2008-present

Vice President and Academic Dean (Officer of the College), May 2004-June 2008
Academic Dean, March 2003-April 2004


Responsibilities:  Oversight of all academic areas of the College including the full-time and 



adjunct faculty, academic advising and retention, academic resources, community

engagement, registrar’s office, library, and tutoring; program/curriculum development 
and review; faculty recruitment; development and evaluation of faculty and staff; budget
formulation and monitoring; liaison with accrediting agencies; liaison with the business 
community; oversight of the office of accountability and compliance; and member of the
President’s Cabinet.

Accomplishments:  Leading a rejuvenation of all the associate degree programs including a 


revision of the hours required to graduate, a new general education core, revised 



competencies for all majors, and a revised daily/weekly class schedule; facilitating the 



development and implementation of a bachelor’s degree completion program; writing 



change requests resulting in approval from The Higher Learning Commission to offer 



bachelor’s degrees as well as the ability to offer all associate and bachelor degree majors 



in the online format; developing the role of department chair and implementing a 


faculty performance appraisal process and instrument; developing and implementing a 


new process for course/faculty evaluations; facilitating the development of a faculty 



rank and promotion process as well as a faculty assembly; and facilitating the

development of a service learning/community engagement program.
Des Moines University, Des Moines, IA

Assistant Director, Division of Physical Therapy, July 2002-March 2003

Primary responsibility was the development and implementation of an online postprofessional 


doctoral degree program in physical therapy.

Director, Division of Physical Therapy, 1989-2002


Responsibilities:  Strategic planning; program/curriculum development and review; 

representation of the Division both internal and external to the University; faculty 

recruitment; tracking students’ academic progress; advising students; budget formulation 

and monitoring; development and evaluation of faculty and staff; and admissions.


Accomplishments:  Achieving initial and continued accreditation for the Professional 

Master of Science in Physical Therapy Program; authoring three self-studies for 
accreditation; developing and implementing an outcome assessment program; 
establishing a faculty development program; and maintaining a low rate of faculty 
turnover.  In 2001, developed and received all approvals for two new graduate programs, 

the on-campus Professional Doctor of Physical Therapy Program and the online 

Postprofessional Doctor of Physical Therapy Program.
Des Moines University, Des Moines, IA

Senior Associate Dean for Administrative Affairs, College of Health Sciences, January-June 2002

Associate Dean for Administrative Affairs, College of Health Sciences, 1999-2001


Responsibilities:  Development, monitoring and evaluation of College policies; oversight of the 

fiscal plan of the College; direction of the rank, promotion and tenure process; facilitation 

of the faculty recruitment process; and serving as Acting Dean in the absence of the 

Dean.

Interim Dean, College of Health Sciences, 1997-1998

University of Nebraska College of Medicine, Omaha, NE

Interim Director, Division of Physical Therapy Education, 1982-1983



TEACHING EXPERIENCE



Des Moines University, Des Moines, IA 

Guest Facilitator for Online Course, Postprofessional Doctor of Physical Therapy Program 

September-October 2008 

Des Moines University, Des Moines, IA

Professor with Tenure, Achieved February 2003

Associate Professor with Tenure, 1993-2003
Assistant Professor, 1987-1993

University of Nebraska College of Medicine, Omaha, NE

Assistant Professor, 1980-1984


COMMITTEE EXPERIENCE



AIB College of Business, Des Moines, IA
Faculty Assessment Committee, Ex Officio Member, 2009-present

Scholarship Oversight Committee, Chair, 2009-2011
Steering Committee for the Comprehensive Self-Study and April 2009 Site Visit of The Higher 


Learning Commission, Chair, 2005-2009
President’s Cabinet, April 2003-present

Faculty Assessment Task Force, Chair, 2003-2005
Student Portfolio Assessment Committee, Chair, 2003-2005

Admissions Acceptance Committee, 2003-2004

Des Moines University, Des Moines, IA


Accreditation Committee, Division of Health Management

Ad Hoc Committee on Student Performance

Building 5 Users’ Group

CHS Vision 2010 Strategic Planning Committee

Faculty Documents Ad Hoc Committee

Faculty President, July 1991-June 1992

Faculty Vice-President/President Elect, January 1991-June 1991

Faculty Welfare Committee

New Technologies Committee

Rank, Promotion, and Tenure Committee

Steering Committee, North Central Association Self-Study

University Budget Committee

University Facilities Committee

University Planning Committee

University Policies Committee, Chair of Subcommittee on Faculty Evaluations

University Strategic Plan Study Committee, Students as Customers Task Group



CONSULTATIVE EXPERIENCE



Wartburg College, Commission on Mission
Learning Task Force Appointee, 2007-2009

Accreditation Consultant 

Physical Therapy Educational Programs, 1994-2002

Iowa Board of Athletic Training Examiners, State of Iowa

Governor’s Appointment, 1995-2000

Indian Hills Community College, Ottumwa, IA

Advisory Committee, Physical Therapist Assistant Program, 1988-1993



PUBLICATIONS



Hawk, C., K. Buckwalter, L. Byrd, S. Cigelman, L. Dorfman, and K. Ferguson.  Health professions students' perceptions on interprofessional relationships.  Academic Medicine (2002) 77(4):  354-357.

Cigelman, S., Marchant, D., and Russell, K. Lifelong learning as an outcome of physical therapy education.  Physical Therapy, 80: 5, 2000.  Presented at the annual meeting of the American Physical Therapy Association, Indianapolis, IN, June 2000.  

Cigelman, S. An assessment of clinical decision making skills across a physical therapy curriculum. Physical Therapy, 77: 5, 1997. Presented at the annual meeting of the American Physical Therapy Association, San Diego CA, 1997.

Cigelman, S., M. Radaj, L. Heiser, K. Tucker, and M. Osborne. The effect of a water exercise program on the balance of elderly adults. Issues on Aging, 20: 22, 1997. Presented at the annual Combined Sections Meeting of the American Physical Therapy Association, Dallas TX, 1997.



PROFESSIONAL PRESENTATIONS

Roland, C., S. Cigelman.  Assuring quality online education through faculty development administered in the online environment.  Presented at the 17th Annual Sloan Consortium International Conference on Online Learning, Lake Buena Vista, FL, November 2011.
Williams, N., S. Cigelman, and M. Thompson.  Degree in three.  Presented at the 2011 Spring Conference of the Iowa Association for College Admissions Counseling, Des Moines, IA, May 2011.
Cigelman, S. and C. Roland.  Assuring quality online education with a qualified pool of faculty.  Presented at the 2011 Annual Meeting of The Higher Learning Commission on Quality in Higher Education, Chicago, IL, April 2011.
Cigelman, S.  Focused visit for approval of a bachelor’s degree completion program.  Presented at the 2006 Annual Meeting of The Higher Learning Commission of the North Central Association of Colleges and Schools, Chicago, IL, April 2006.

Byrd, L., C. Hawk, K. Buckwalter, S. Cigelman, L. Dorfman, K. Ferguson, and M. Wasicek.  Attitudes of health professions students toward interprofessional cooperation and collaboration.  Presented at the annual meeting of the American Public Health Association, Boston, MA, November 2000.

Cigelman, S., Marchant, D., and Russell, K. Lifelong learning as an outcome of physical therapy education.  Physical Therapy, 80: 5, 2000.  Presented at the annual meeting of the American Physical Therapy Association, Indianapolis, IN, June 2000.  

Cigelman, S. An assessment of clinical decision making skills across a physical therapy curriculum.  Presented at the Des Moines University-Osteopathic Medical Center College of Health Sciences’ Research and Scholarly Activity Day, Des Moines, IA, 2000.

Cigelman, S. An assessment of clinical decision making skills across a physical therapy curriculum. Physical Therapy, 77: 5, 1997. Presented at the annual meeting of the American Physical Therapy Association, San Diego, CA, 1997.

Cigelman, S., M. Radaj, L. Heiser, K. Tucker, and M. Osborne. The effect of a water exercise program on the balance of elderly adults. Issues on Aging, 20: 22, 1997. Presented at the annual Combined Sections Meeting of the American Physical Therapy Association, Dallas, TX, 1997.

An Assessment of Clinical Decision Making Across a Physical Therapy Curriculum, Higher Education Issues Seminar, Drake University, Des Moines, IA, May 1996

An Outcome Assessment Plan for Physical Therapy Education, Special Interest Poster Presentation, APTA Combined Sections Meeting, Atlanta, GA, February 1996



GRANTS



Project Director, Physical Therapy Technology Upgrades, Grant from the SMARTer Kids Foundation, Funded for $1,500 (2001).

Project Director, Physical Therapy Technology Upgrades, Grant from the Iowa Osteopathic Educational Foundation, Funded for $23,000 (2001).

Project Director, Modernization of Physical Therapy Classrooms, Grant from the Iowa Osteopathic Educational Foundation, Funded for $13,052 (1999).

Project Director, Consortium Member with University of Iowa Geriatric Education Center (IGEC) for Establishment of a Geriatric Rehabilitation and Assessment Center for Education (GRACE).  Funded for $6,000 (1998-2001).



PROFESSIONAL MEMBERSHIPS/ACTIVITIES



American Association of Higher Education, 2001-2004
Alpha Eta National Honor Society, 1998-2003
American Physical Therapy Association/Iowa Physical Therapy Association, 1976-2003

Commission on Accreditation in Physical Therapy Education (CAPTE)



Team Leader for On-Site Accreditation Reviews, 1991-1996, 1999-2003


Member, Commission on Accreditation in Physical Therapy Education, 1996-1999



On-Site Reviewer for Accreditation Visits, 1985-1991

Association of Schools of Allied Health Professions, 1998-2003

Accreditation Committee, 1998-2000


Education Committee, 1998-2000

Iowa Distance Learning Association, 1995-2003

Treasurer, 2000-2002

Iowa Student Personnel Association, 1993-2003
National Court Reporters Association, 2003-2004
National Institute for Staff and Organizational Development, 2004-2006
The Chair Academy, 2003-present

United States Distance Learning Association, 2000-2003


RELEVANT CONTINUING EDUCATION


Quality in Higher Education, 2012 Annual Meeting of the Higher Learning Commission of the North 


Central Association of College and Schools, Chicago, IL, March/April 2012

17th Annual Sloan Consortium International Conference on Online Learning, Lake Buena Vista, FL, 


November 2011

Quality in Higher Education, 2011 Annual Meeting of the Higher Learning Commission of the North 


Central Association of College and Schools, Chicago, IL, April 2011

Grant Writing Workshop, Grant Writing USA, West Des Moines, IA, September 2007

Copyright Policy and Procedures, Brett Trout, JD, AIB College of Business, Des Moines, IA, July 2007
Leading for the Common Good, 2007 Annual Meeting of the Higher Learning Commission of the North 


Central Association of Colleges and Schools, Chicago, IL, March 2007

Making a Difference in Student Learning:  Assessment as a Core Strategy, The Higher Learning 


Commission of the North Central Association of Colleges and Schools, Lisle, IL, October 2006

Academic Leader Online Seminar Conference Series, Magna Publications, September/October 2006

Overview and Introduction-September


Budgeting and Financial Management for Academic Leaders-September


Managing Conflict in Higher Education-October


Creating a Campus Climate for Successful Outcomes Assessment-October


Supporting College and University Faculty in their Teaching and Scholarship-October

Adult Learning, Sharon Drake, PhD, AIB College of Business, Des Moines, IA, July 2006

The Future-Focused Organization:  2016-Ready or Not?, Self-Study Workshop and 2006 Annual Meeting 

of The Higher Learning Commission of the North Central Association of Colleges and Schools, 

Chicago, IL, March/April 2006

Active Learning, Sharon Drake, PhD, AIB College of Business, Des Moines, IA, March 2006

The Role of the Department Chair in Faculty Performance Appraisals, Sharon Drake, PhD, AIB College 


of Business, Des Moines, IA, September 2005

Performance Appraisals, Sharon Drake, PhD, AIB College of Business, Des Moines, IA, September 2005

2005 Meeting of the Chief Academic Officers of the Iowa Association of Independent Colleges and 


Universities, Dubuque, IA, September 2005

Becoming a Learning-Focused Organization:  Conversations and Commitments, 2005 Annual Meeting of 

The Higher Learning Commission of the North Central Association of Colleges and Schools, 

Chicago, IL, April 2005

2004 Meeting of the Chief Academic Officers of the Iowa Association of Independent Colleges and 


Universities, Orange City and Sioux Center, IA, September 2004

Engagement and Service, 2004 Summer Institute of The Council of North Central Two Year Colleges, 


Minneapolis, MN, July 2004

The Distinctive Organization in the Age of Accountability, 2004 Annual Meeting of The Higher Learning 


Commission of the North Central Association of Colleges and Schools, Chicago, IL, April 2004
Enabling Student Learning, John Grandzol, PhD, AIB College of Business, Des Moines, IA, January 


2004

New Criteria for Accreditation Workshop, The Higher Learning Commission of the North Central 

Association of Colleges and Schools, St. Louis, MO, January 2004

North Central Region:  Accreditation and Continuous Quality Improvement – A Partnership Worth 


Pursuing, Datatel, Center for Institutional Effectiveness Webinar, December 2003

Effective Student Assessment:  The Continuous Quality, Datatel, Center for Institutional Effectiveness 


Webinar, December 2003

2003 Meeting of the Chief Academic Officers of the Iowa Association of Independent Colleges and 


Universities, Cedar Rapids, IA, September 2003
e-Learning:  Integrating Training and Technology, ASTD Central Iowa Chapter and Drake University, 

Des Moines, IA, 2002

New Horizons in Distance Education, Iowa Association for Communication Technology and Iowa 

Distance Learning Association, Des Moines, IA, 2002

Designing a Web-Enhanced or Web-Based Course with Blackboard, Jill Wallace, PhD and Diann Laing, 

PhD, Des Moines University-Osteopathic Medical Center, Des Moines, IA, 2002

Supervisory Training:  Performance Appraisals; Rewards, Motivation and Recognition, Des Moines 

University-Osteopathic Medical Center, Des Moines, IA, 2001

9 Traits of Highly Successful Teams, Jonathan Williams, CareerTrack, CHS Faculty Retreat, Des Moines 

University-Osteopathic Medical Center, Des Moines, IA, 2001

Supervisory Training:  Effective Documentation, Coaching, & Counseling, Des Moines University-

Osteopathic Medical Center, Des Moines, IA, 2001

Blackboard Basics, Institutional Computing, Des Moines University-Osteopathic Medical Center, 

Des Moines, IA, 2001

Writing for Publication in Allied and Public Health, Suzanne Schoenfelt, MS, CHS Faculty Retreat, 

Des Moines University-Osteopathic Medical Center, Des Moines, IA, 2001

Fair Use and Copyrights, Des Moines University-Osteopathic Medical Center, Des Moines, IA, 2001

Developing Online Instruction, Simon Hooper, PhD and Brad Hokansen, PhD, University of Minnesota, 

Des Moines University-Osteopathic Medical Center, Des Moines, IA, 2001

SmartBoard Demonstration, Simon Geletta, PhD, Des Moines University-Osteopathic Medical Center, 

Des Moines, IA, 2001

Test Construction, Cynthia Olney, PhD, Des Moines University-Osteopathic Medical Center, 

Des Moines, IA, 2000

Grant and Proposal Writing, Barbara Kostroff, EdD, CHS Faculty Retreat, Des Moines University-

Osteopathic Medical Center, Des Moines, IA, 1999

Basic Principles for a Collaborative Workplace, University of Osteopathic Medicine and Health Sciences, 

Des Moines, IA, 1998

Proactive Listening, University of Osteopathic Medicine and Health Sciences, Des Moines, IA, 1998

Developing and Assessing Professional Behaviors in PT Education, Section for Education, American 

Physical Therapy Association, Kansas City, MO, 1997

Active Learning, University of Osteopathic Medicine and Health Sciences, Des Moines, IA, 1997

Stress Management, University of Osteopathic Medicine and Health Sciences, Des Moines, IA, 1997

A New Attitude, University of Osteopathic Medicine and Health Sciences, Des Moines, IA, 1997

Self-Esteem:  The Power to be Your Best, University of Osteopathic Medicine and Health Sciences, 

Des Moines, IA, 1997

Motivation and Goal Setting, University of Osteopathic Medicine and Health Sciences, Des Moines, IA, 

1997

Educational Consultant Training Workshop, APTA Section for Education, Atlanta, Georgia, 1996

Conflict Resolution, Wanda Everage and Steve Langerud, Iowa Student Personnel Association, 

Des Moines, IA, 1996

Evaluating, Judging and Improving Faculty Performance, University of Osteopathic Medicine and Health 

Sciences, Des Moines, IA, 1994

Numerous continuing education activities related to the practice of physical therapy and physical therapy 


education, 1976-present (continue to be licensed as a physical therapist)


COMMUNITY SERVICE



AIB Service Day, 2007-present

Animal Rescue League, Des Moines, IA, 2004-2011
K-9 Crew, Iowa Methodist Medical Center, Des Moines, IA, 2007-2011
Orchard Place Christmas Party, December 2005-2010
Therapy Dog Visits, Wesley Acres, Des Moines, IA, September 2007-present
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