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Jessica M. Frank, PharmD.
Vice President | Quality, OutcomesMTM™
505 Market St, Suite 200  ■  West Des Moines, IA 50266
515.864.7933 (voice)  ■  515.237.0002 (fax)  ■  jfrank@outcomesMTM.com
Education
Doctor of Pharmacy Degree





2007
The University of Iowa, Iowa City, IA
Certificate in Public Health





2005
The University of Iowa, Iowa City, IA
Professional Experience
OutcomesMTM














  
      January 2014 – Present
Vice President | Quality

Des Moines, IA
OutcomesMTM













     January 2012 – December 2013
Vice President | Operations

Des Moines, IA
OutcomesMTM







 






     May 2008 – December 2011
Director | Clinical Services

Des Moines, IA

OutcomesMTM







   
 







 May 2007 – May 2008
Resident | Clinical Services
Des Moines, IA

A Avenue Pharmacy










                     May – August 2004, 2005
Pharmacy Intern
Cedar Rapids, IA
      OutcomesMTM









      








December 2005
             Pharmacy Extern






             Des Moines, IA

 Medicap Pharmacy

















   January 2003
             Pharmacy Extern












             Council Bluffs, IA
Teaching  Experience


Creighton University School of Pharmacy and Health Professions

       2007 – present


Adjunct Instructor
Drake University College of Pharmacy and Health Sciences

  


 2007 – present
Adjunct Instructor

University of Iowa College of Pharmacy



 
         

   


 2007 – present
Adjunct Instructor
University of Missouri-Kansas City School of Pharmacy


  


 2007 – present
Adjunct Clinical Assistant Professor
jessica m. frank – Curriculum Vitae Continued
Publications
· Doucette WR, Nguyen E, Zhang Y, Pendergast JF, Chrischilles EA, Farris KB, Frank J. Value of Online Medication Therapy Management Resources: Pharmacist Perspectives. Innov Pharm. 2014; 5(1): 1-6.

· Doucette WR, Zhang Y, Chrischilles EA, Pendergast JF, Newland BA, Farris KB, Frank J. Factors affecting Medicare Part D beneficiaries' decision to receive comprehensive medication reviews. J Am Pharm Assoc. 2013; 53(5): 482-7.

· Frank, J. Part D plans must include medication therapy management. Managed Healthcare Executive. Dec 2012. 
· Barnett, M., Frank, J., Wehring, H. et al. Analysis of pharmacist-provided medication therapy management (MTM) services in community pharmacies over 7 years. J Manag Care Pharm. 2009;15(1):18-31.
· Frank, J. Continuous quality improvement: adding value to the healthcare system. The Journal of the Iowa Pharmacy Association. 2006; LXII (4): 40-1.
Professional Presentations

· Pharmacy Pay-for-Performance. Pharmacy Quality Alliance Leadership Summit. November 2014.

· Medication Adherence 2.0: How New Partnerships, Incentives, and Data Exchange Can Improve Patient Care. The National Association of Chain Drug Stores Total Store Expo. Boston, MA. August 2014.

· MTM Services for Managed Medicaid: Results, ROI and Lessons Learned from one Large MCO. Pharmacy Benefit Management Institute Drug Benefit Conference. Last Vegas, NV. February 2014.

· MTM and Quality Measures. Pharmacy Quality Alliance. Johnson & Johnson Webinar Series. June 2013.
· MTM: Part D and Beyond. Academy of Managed Care Pharmacy. Minnesota, MN. April 2011.

· Outcomes Medication Therapy Management Personal Pharmacist™ Training Program. The Minnesota Pharmacists Association. January 2009.

· Outcomes Medication Therapy Management System Overview. Price Chopper Fall Show. Hartford, CT. September 2008.

· Sustain Your Business with MTM. National Healthcare Conference and Exposition. Las Vegas, NV. July 2008.

· MTM: More than Myths. National Healthcare Conference and Exposition. Las Vegas, NV. July 2008.

· Outcomes Medication Therapy Management System Overview. The University of Iowa. Iowa City, IA. February 2008.
· An Introduction to Pharmacist-Delivered Medication Therapy Management Services. Deans Hour, Drake University. September 2007.

· Cystic Fibrosis in the Adult Patient. The University of Iowa Hospitals and Clinics. Iowa City, IA. September 2006.

· Chantix: A New Smoking Cessation Medication. Urbandale Family Physicians. Urbandale, IA. October 2006.

· Amiodarone Induced Thyrotoxicosis: Potentiation of Warfarin. Urbandale Family Physicians. Urbandale, IA. October 2006.
jessica m. frank – Curriculum Vitae Continued
Professional Affiliations and Service
2007-Present



Academy of Managed Care Pharmacy









Peer-Reviewer – Journal of Managed Care Pharmacy
2003-Present



American Pharmacists Association

2003-Present 



Iowa Pharmacy Association








Medicaid & Pharmacy Benefits Advisory Committee, 2012-present
2007-Present



National Association of Chain Drug Stores

2005-Present        


Phi Lambda Sigma National Leadership Society
2007-Present       


Pharmacy Quality Alliance
Measure Advisement Group, 2014

MTM Part D Workgroup, 2012-present

Co-Chair, 2013-present

Safe Dispensing Workgroup, 2011

Overuse Workgroup, 2010

Communications and Education Workgroup, 2008-2010
Co-Chair – Cost of Care Cluster Group, 2008-2009 
Licensure and Certification
Pharmacist License – Iowa
  #20570
