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SUMMARY
Public relations professional with expertise in public and media relations, government relations and communications strategies. Extensive knowledge of the Iowa Legislature, state government and Iowa media.

EXPERIENCE
Vice President, External Relations
September 2002 – Present 


Iowa Lottery Authority, Des Moines, Iowa

Develops and implements the lottery’s legislative agenda while directing its public and media relations efforts. Reports to the lottery’s chief executive officer and board as a member of the senior management team.

· Achieved critical legislative priorities including passage of bills directing a portion of lottery proceeds to benefit Iowa veterans and their families through the Iowa Veterans Trust Fund; allowing the lottery to utilize self-service kiosks to sell its products; and remaking the lottery into the Iowa Lottery Authority, a corporate-model enterprise that has increased profits 25 percent since its inception.

· Built the Iowa Lottery’s social-media presence from its inception in 2007 into multiple platforms with thousands of fans and followers today.

· Developed and implemented successful crisis-communications techniques to manage the lottery’s message throughout the seven-year jackpot investigation case that generated headlines worldwide and culminated in guilty pleas from three men to felony charges.     

· Developed and implemented Iowa media relations campaigns for multiple record jackpots, including 2016’s world-record Powerball jackpot of nearly $1.6 billion.
Manager, Public Affairs


October 1999 – September 2002

Iowa Lottery, Des Moines, Iowa

Created and implemented all lottery communications and legislative relations efforts. Oversaw public relations strategy development through publication writing, editing and production; media relations; event planning; executive speechwriting; and government relations.

· Achieved critical legislative priorities in 2000-2002 legislative sessions, including passage of bill allowing lottery to participate in international games, thereby preserving $60 million in annual Powerball sales in Iowa.

· Implemented electronic distribution of lottery news releases and winner photos, increasing daily media coverage of lottery winners.  

· Directed public and government relations campaign for successful introduction of nation’s first CD-ROM scratch game to be played on a personal computer. 

Business and Government Reporter
March 1998 – September 1999

The Associated Press, Des Moines, Iowa

As a senior Iowa staffer for world’s largest news-gathering organization, produced articles about business, politics and state government for distribution primarily to 200 Iowa media outlets.  
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· Developed news sources in various industries, the Iowa Legislature, state government and political campaigns.

· Gained national exposure for coverage of the 1999 farm crisis, 2000 presidential campaign and record Powerball jackpots.

Legislative Reporter 


January 1995 – March 1998 

The Associated Press, Des Moines, Iowa 

Planned, wrote and edited newspaper articles and broadcast reports about Iowa politics and state government.

· Developed news sources in the Iowa Legislature, state government and political campaigns.

· Gained national exposure for projects detailing Iowa’s prison expansion, attempts to reinstate the death penalty in the state and the 1996 Iowa caucuses.

General Assignment Reporter 

July 1991 – January 1995

The Associated Press, Des Moines, Iowa

Planned, wrote and edited newspaper articles and broadcast scripts for daily news report of Iowa AP bureau.
· Supervised other reporters and coordinated state and national news coverage during shifts as news editor and broadcast editor.
· Gained national exposure for coverage of the Flood of ’93, Bridges of Madison County and Baby Jessica adoption case.
Legislative Reporter 


January 1991 – July 1991

The Associated Press, Topeka, Kansas  

Planned, wrote and edited articles about the Kansas Legislature and state government. Highlights of assignment included coverage of the inauguration of Kansas’ first woman governor.
EDUCATION
Bachelor of Science degree in journalism, University of Kansas, 1991.

PROFESSIONAL AND COMMUNITY ACHIEVEMENTS
· Advocate on mental-health issues who helped achieve passage of landmark 2018 mental-health reforms in Iowa.   
· 2018 recipient of international award for outstanding achievement in gambling compliance for work in long-running lottery jackpot investigation.  
· 2011 recipient of Powers Award  in public and community relations, a national lottery-industry award that recognizes exceptional performance.  
· 2003 graduate of Greater Des Moines Leadership Institute’s Community Leadership Program, a nine-month course designed to enhance leadership skills and encourage community involvement. Through Institute involvement, helped establish Homes for the Holidays program in Des Moines to assist single mothers with purchase of first homes.

· 2001 participant in World Lottery Association’s Erewhon program, a case-study workshop for senior lottery executives.  

· Past board member of Heartland Greyhound Adoption. Long-time member of volunteer group’s efforts to find homes for retired racing Greyhounds. 
