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	QUALIFICATIONS PROFILE
	


Highly motivated, results-driven professional with comprehensive experience in business management and operations. I possess effective management strategies and continuously seek to improve efficiency and productivity while reducing costs. Exemplify a team mentality and develop employees to foster fulfillment of corporate target goals. Establish strong business-to-business relationships and address diverse customer needs by providing innovative solutions to complex problems. Demonstrate a history of effectiveness in a fiercely competitive, fast-paced environment by dedication to superior service.

	
	CORE STRENGTHS
	


	· Procedural Mechanical and Electrical Principles
	· Project Management and Operations

	· Manufacturing Procedures and Process Applications
	· Continuous Process and Performance Improvement

	· Leadership, Training, and Team Building
	· Time and Budget Forecasting

	· Organized with Strong Analytical Abilities
	· Outstanding Client Relations

	· Articulate Oral and Written Communication
· Data analytical expertise

· Process creation and improvement

· Versatile and quick to adapt
	· Problem Resolution and Decision-Making
· Experience with Minitab, Visio, SAP, PLM 360, Excel, Word, Adobe, CAD, Publisher
· Advanced knowledge in Excel




	
	EMPLOYMENT HISTORY
	


	NAI Iowa Realty Commercial

Commercial Real Estate Associate

I operate as an Independent Contractor in the Commercial Real Estate Industry.  I have quickly become very proficient in contract negotiations, new business development, my processes and marketing techniques in order to achieve optimization within my industry. I have my client’s best interests at heart and I am not only a salesperson but I operate as an advisor/consultant as well.

Notable Achievements and Skills:

· Awarded Rookie of the Year by the Cedar Rapids Area Association of Realtors for 2013 
· Serve on the Civil Rights Commission for Cedar Rapids Iowa
· Serve on the Iowa Capital Investment Board
· Have been specializing in ROW properties the last 1 ½ years where I have developed an extensive contract negotiation techniques, spreadsheet development and processes for over 17 Million Square Feet of land in 60 counties for the State of Iowa
· I have developed great relationships with many clients and I have developed excellent skills in unique and normal leasing processes as well as purchases.
Quality Engineer

Clipper Wind Power, Cedar Rapids, Ia


Lead for quality department for complex, cross-functional projects including RCA, CAPA, process improvements, metrics, training, high level data collection, design reviews, and testing projects.  Single point of contact (SPOC) for design reviews, change management, process improvement, configuration control, Quality Notifications and Quality Inspection Records.  Primary individual for internal audits

Notable Achievements and Skills:

· Scored 4 out of 5 above average during the last employee review through demonstration of exemplary performance and dedication

· Saved Clipper Wind Power over $1,300,000 on various projects that I lead

· Ace bronze certified

· Six Sigma Green Belt courses taken 
· PMP (Project Manager Practitioner) courses taken
· Lead on CAPA’s (Corrective and Preventative Action) and RCA (Root Cause Analysis) projects
· Certified ISO 9001:2008
· Lead on Quality Inspection Records
· Lead on design reviews for the quality department
· Lead on process improvement, procedural improvement projects
· Lead on configuration control and change management projects
· Data analysis, creates metrics, high level data analysis and measurements
· Lead and participant on Six Sigma projects
· Primary contact for PR/PO (purchase requisitions, purchase orders) management/troubleshooting
· Lead on Quality Notification processes 

· Primary auditor for internal audits
· SAP systems expert for function of company needs

· Trained individuals companywide on SAP functions, QN’s, CAPA’s, RCA’s, and QIR’s
· PLM 360 systems expert for functions of company needs 

· Manage multiple cross functional teams for various complex projects

· Lead on testing projects 

Field Quality Engineer / Technical Advisor / Mechanical Technician Level II 

( Clipper Wind power, Cedar Rapids, IA
	Present

2011-2013
2010–2011 

	
	


Lead complex, cross-functional, process improvement projects throughout the company. Communicate project results to internal management and customers. Supervise cross-functional teams, manage work schedules, and delegation of project responsibilities. Render high level of assistance to wind turbine farms with all field quality control activities. Facilitate training of personnel to develop competencies in internal and external audits. I am proficient in inspecting parts and assemblies, creating weekly quality reports, and performing internal and external process audits. Assume full responsibility in reading blueprints for mechanical and electrical systems. Utilize mechanical tools, torque wrench, power tools, hand tools, welding, skidmore, and generators.

Notable Achievements and Skills:

· Scored 4 out of 5 above average during the last employee review through demonstration of exemplary performance and dedication

· Fulfilled expanded responsibility by displaying proven worth of leading, communicating with the customer, and performing other related roles 

· Conceptualized and implemented quality processes to improve total quality

· Demonstrated comprehensive experience in ISO 9001

· Recognized as an expert in quality processes for SAP and Datastay, as well as in creating, managing, and supporting Quality Notifications, FACT cases, NCMs, and QIRs

· Earned distinction for using tools associated with all aspects of service, construction, and retrofitting of wind turbines
· Exemplified keen expertise in field procedures, quality documents, and operating systems

· Functioned as first contact/technical advisor for contractors and customers in field environment for advice on procedures, problems, improvements

· Served as a liaison with engineers to investigate, identify, and implement corrective actions for procedures, and non-conforming material

· Played a vital role in the quality and cost of an entire wind farm ranging from $100M to $500M 

	Supervisor ( Derlein Scale Inc, Cedar Rapids, IA
	2007–2010 


Managed and mentored employees to develop their competencies and achieve their maximum level of potential. Expertly managed the entire life-cycle to ensure its completion under time and budget constraints. Provided expert oversight to construction and serviced all types of scales for commercial and personal use.

Notable Achievements and Skills:

· Gained experience in welding, use of a torch, and 100+ hours on a bobcat, operated front-end loaders, man lifts, JLG, boom crane, and forklift

· Displayed competencies in grinders, torque wrenches, shop tools, power tools, air compressors, generators, and manipulating steel

· Pivotal in maintaining equipment for maximum efficiency

· Created new leads and administered quarterly marketing/budgeting plans to fund corporate operations

	Owner ( Wiggins Lawn and Landscaping Inc., Cedar Rapids, IA
	2004–2007


Directed and coordinated all business aspects mainly in employee management, customer relations, scheduling, business marketing, job bidding, vendor relations, and payroll. I developed spreadsheets and presentations utilizing Microsoft Word, Excel, and PowerPoint. Designed and developed exquisite landscapes for residential and commercial buildings.

Notable Achievements and Skills:

· Ushered the start-up of the business and developed it into a company with 5 employees and 3 trucks

· Gained extensive knowledge in tree/shrub care, including using insecticides, fungicides, and fertilizers as well as in tree cutting, pruning, and chipping

· Exemplified experience in identifying and controlling diseases and pests affecting trees, shrubs, and turf

	
	MILITARY BACKGROUND
	


	E-5, Team Leader ( United States Army
	2000–2008


Applied dynamic leadership talents in all aspects of team and reported directly to the squad leader. I functioned as an engineer in construction and explosives during eight years of tenure in the U.S. Army. I was required to dispose weapon caches and UEDs. Operated and led all efforts to maintain 5-ton dump truck, Deuce ½, and Hum-vees. I was required to oversee a four-person team within a six-man squad during deployment.

Notable Achievements and Skills:

· Platoon guide responsible for 300 +/- soldiers

· Primarily held responsible for millions of dollars’ worth in tools and equipment as well as lives

· Appointed as a leader for construction group in El Salvador and completed project five days earlier than planned

· Seamlessly completed an 18-month tour in Baghdad, Iraq to reconstruct schools, hospitals, and Baghdad Airport

· Enhanced plumbing, carpentry, electrical, power tools, skid loader, and rigging skills, explosive training, as well as communication and interpersonal management skills

· Received the following awards and medals for exemplifying high degree of personal commitment and strong work ethic:

· Two Army Accommodation Medals–One for saving a life 

· Combat Action Badge

· Expert Marksmen Badge 

· National Defense Service Medal

· Global War on Terrorism Expeditionary Medal 

· Global War on Terrorism Service Medal

· Armed Forces Reserve Medal with M Device 

· Army Achievement Medal/Award

· Good Conduct Medal 
	
	EDUCATION
	


Bachelor of Science in Business Administration ( Ashford University, Clinton, IA: Anticipated Graduation: February 2015
	
	PROFESSIONAL TRAINING & CERTIFICATIONS
	


ISO 9001 2008 Auditor Certified | A.C.E. Bronze Certified | Six Sigma Green Belt | Project Management Practitioner (PMP) | Turbine Operations | Turbine Troubleshooting | Firefighter 1 | EMT-b | First Responder | Forklift operator | Patent Pending Recipient | 
	
	PROFESSIONAL AFFILIATIONS
	


I serve on the Iowa Capital Investment Board for the State of Iowa | I serve on the Civil Rights Commission for the City of Cedar Rapids | I Was in the 2014 class for Leadership for Five Seasons | American Society of Quality | Project Management Institute | Master Mason at Mount Hermon Lodge | Cedar Rapids Kiwanis | Cedar Rapids Jaycee’s | Member of the Development and Housing Committee with the Cedar Rapids Metro Economic Alliance | Head of the newly formed Pop-Up Retail task force with the Economic Alliance | Member of the RPAC Committee for the CRAAR | Member of the Governmental Affairs Committee for CRAAR | 
	
	TECHNICAL PROFICIENCY
	


Microsoft Office Word, Publisher, Excel, Power Point, Visio, Minitab, SharePoint, SAP and Datastay

