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I share many similarities with Roby Miller, founder and CEO of TelePharm. Having both graduated from the University of Iowa Henry B. Tippie College of Business with degrees in management and entrepreneurship, we both have a background in business, which is manifested in the work we are involved with today. We understand smart business solutions require a great amount of both creativity and execution. Therefore, when Roby came to me with the business plan for what is now TelePharm, I had full confidence in him to carry out the idea and develop an indispensible resource for improving healthcare in the state of Iowa. 

TelePharm is a pharmacy solution that dramatically reduces labor costs, human errors, and workflow inefficiencies, enabling a remote pharmacist to inspect and verify prescriptions at each telepharmacy to ensure accurate dispensing by onsite technicians. Quite simply, it is a safer, more efficient solution for cities across the region that do not have access to a pharmacy within their town limits. The solution integrates seamlessly with any Pharmacy Management System, providing a remote verification and web-based workflow software with a HIPAA-compliant video-counseling component. My confidence in Roby’s leadership led me to sit on the board of directors for TelePharm, and serve as a lead investor in the company. 

With more than 120 locations in 10 states, TelePharm is a company that is continuing to grow and expand each year. This growth is greatly due to the leadership and expertise of Roby Miller. Roby has surrounded himself with a talented team that together has worked to expand the role of TelePharm in Iowa, as well as change the innovative way many Midwesterners look at healthcare. It is Roby’s vision and ability to develop actual business solutions that has contributed to the success of TelePharm. 

I am honored to nominate my good friend and fellow entrepreneur Roby Miller for the Business Record’s Forty Under 40 Award. Roby has devoted his professional career to ensuring that all Iowans receive quality pharmaceutical care through the development of his innovative software.  As the CEO and founder of TelePharm, Roby works every day to create a culture that is conducive to improving patients’ experiences and expanding access to pharmaceutical resources. 

Ravi Patel

President

Hawkeye Hotels

