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Professional Experience

ChildServe








Johnston, Iowa
SCL Homes Team Manager

August 2016 - Present

· Manage overall operation of 3 Supported Community Living (SCL) 24-hour sites where children and young adults with special healthcare needs reside. Responsibilities include:

· Coordinating primary responsibilities of care, staff, and business 

· Setting monthly, quarterly, and annual expectations to track care, staff, and business competencies 
· Creating an annual budget for the SCL 24-hour service
· Managing the supervisors of the SCL 24-hour service

Behavior Support Specialist

July 2012 - August 2016
· Maintained duties as listed for Lead Site Supervisor with overall operation of 2 SCL 24-hour sites
· Managed overall scope of behavior support needs for a variety of services through tracking/trending/analysis and action planning
· Consulted with care teams to conduct Behavior Support assessments, observations, behavior support plan modification, staff training, and follow up
· Managed resources to promote Positive Behavior Support within the organization
· Served as a lead to the Positive Behavior Support Leadership Team

· Served as a liaison between ChildServe and Polk County Health Services Positive Behavior Support Team
Lead Site Supervisor

January 2009 - July 2012
· Supervised overall operation of 3 SCL 24-hour sites where young adults with special healthcare needs reside. Responsibilities included:
· Coordinated primary responsibilities of care, staff, and business 
· Set monthly, quarterly, and annual expectations to track care, staff, and business competencies 
· Assisted in formulating an annual budget

· Interacted with the young adults receiving services through the SCL 24-hour services by providing direct support and recreational opportunities
Site Supervisor

May 2006 - January 2009

· Coordinated care for young adults receiving services in the SCL 24-hour program.
· Wrote care plans and created goal driven programs for young adults in the program in order to promote independence in their home and in the community

· Supervised direct support staff members who were responsible for assisting the young adults to be more independent in their home and community while also providing safety

· Implemented quality assurance practices to assure that program documentation was not only accurate and thorough, but also met regulatory requirements.

· Developed staff schedules in accordance with revenue to assure budgetary compliance.

· Provided on-call support as needed.

· Interacted with the young adults as needed by providing direct support and recreational opportunities.
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Professional Experience (continued)
Certified Therapeutic Recreation Specialist
September 2001 - May 2006
· Developed individualized activities for children and young adults in the ChildServe ICF/ID homes
· Provided group activities to help develop social skills and foster relationships
· Planned and implemented community outings to provide recreational activity as well as help children and young adults develop skills needed to be an active member of the community 
· Fabricated and adapted specialized leisure equipment for the children and young adults in the ICF/ID homes in order for them to more easily access the leisure activities that they desire
Education

University of Iowa






Iowa City, Iowa
Bachelor's of Science in Health, Leisure, and Sports Studies with an emphasis in Therapeutic Recreation

August 1997 - August 2001
· Completed an internship in Therapeutic Recreation at the Children's Habilitation Center, May 2001-August 2001

Additional Skills

· Member-At-Large of the Polk County Positive Behavior Support Network Executive Committee, September 2014-November 2016
· Co-Chair of the Polk County Positive Behavior Support Network Academy, Member January 2014-September 2015, Co-Chair September 2015-Present
· Member of ChildServe’s Positive Behavior Support Leadership Team, March 2009-Present

· Attended the Polk County PBS Leadership Academy, From Vision to Action Leadership Training, February 2010-May 2010

· Certified instructor in the Mandt System, April 2008-Present
· Medication Manager

· Completed Crucial Conversations Training

· Member of the Special Olympics Iowa, West Central Region Committee, October 2009-Present

· ChildServe Trainer of the Year nominee, 2010 & 2012
