	Scott Seeliger
1500 14th Ave. SE

Altoona, IA 50009

Phone: 515-577-2970
seefam2x2@gmail.com
	
	Financial Services Professional

· Entrepreneurial customer service with a history of surpassing customer and employer expectations. Partnering with sales distribution, government affairs, corporate teams, and municipal entities to identify opportunities, nurture relationships and close deals.

· Dedicated and tenacious service expert, with a reputation for consummate professionalism and exemplary ethics. Remain current on the latest trends in the industry, with comprehensive knowledge of business process services and best practices.

· Passionate leader, skilled at building top-performing teams focused on impeccable service delivery and accountability for goal achievement.


	Specialties
	
	· Customer Service Management

· Community and Government Relations
· Brand Recognition and Growth
	· Budget and Team Management
· Employee Satisfaction Enhancement
· Teambuilding & Training 

	Experience


	
	ING
COGNIZANT (result of acquisition)
	10/2007 to 8/2012
8/2012 to present

	
	
	Local and State Corporate and Government Affairs Lead (01/2017 to present)

Develop and maintain local and state relationships with Cognizant’s corporate partners and legislators; forming and maintaining relationship with Governors, Senators, Congressmen, Mayors and other key economic development leaders.  Establish and grow Cognizant brand as IT, Consulting and Business Process Servicing leader globally.  Lead initiatives nationally matching incentives with our job growth and building expansion in key cities and states.  Determine proper community involvement and activities, working with key leaders in U.S. Regional Delivery Centers.
Achievements:

· Coordinate and facilitate key Governor visits in Iowa and Florida in 2017
· Created largest Iowa outreach initiative for branding, recruiting, STEM maker Faire event, and government relations at 2017 Iowa State Fair
· Secured multiple city and state incentives (Missouri, North Dakota, Iowa)
Director of Community and Employee Engagement for BPS NA (10/2015 to 01/2017)

Develop and lead community sponsorship plans for all BPS locations in the U.S.  Establish and grow Cognizant brand recognition as an employer of choice across all delivery center locations in North America.  Create and maintain a uniform and meaningful employee engagement program for each BPS NA delivery center. Facilitate volunteer opportunities at all sites.  Coordinate with government and legislative liaisons for community connection at each delivery center to ensure we are taking advantage of all available tax, economic and community development initiatives.  
Achievements:

· Presenting sponsor of record breaking Combat Hunger – raised over 300,000 lbs. of food
· Facilitated largest employee and family engagement event in Iowa (over 350 in attendance)
· Increased employee engagement and brand recognition
· Increased volunteer participation and presence
Distributor Services Manager (10/2007 to 9/2015)
Managed full time employees supporting Strategic Distribution and Specialty Markets Distribution Channels handling contracting and commission functions.  Partner with distribution to ensure Managing Directors, General Agents, and Agents receive high level of customer service.  Utilized six sigma methodology to improve and streamline department procedures and processes.  Monitor phone calls monthly to ensure consistent and accurate customer support.  Managed work flow including team projects, phone calls, research items, and requests.

Achievements:

· Project Open Door – establish Non-Proprietary Variable Annuity for Strategic Distribution

· WAP/NAC Compensation Calculation Model creation
· Recruiting and Retention Bonus Program development
· Expanding DM-AMS commissionable levels to increase sales opportunities

· Managed and enhanced Why Distributors Call Six Sigma Projec


	
	
	Wells fargo financial, inc.
	06/2001-09/2007

	
	
	Account Resolution Team Supervisor (12/2005-09/2007)
Retailer Contact Center Supervisor (01/2004-11/2005)

Supervised an average of 15-19 full time employees.  Assisted with team budgeting and project cost analysis.  Implemented process and procedure changes based on regulation alterations.  Reviewed, researched, and resolved escalated complaints.  Supervised urgent processes (SCRA, Real Estate Complaints, Credit Bureau Disputes, Billing Disputes.)  

Achievements:

· Authored “Vision, Values, and Development Portfolio” for employees
· Implemented service to sales initiative: Trained employees on sales approach to warm transfer interested customers to loan officers, supervised top performing service to sales team in transfers and loans funded.

Credit Associate (06/2001-01/2004)

Completed payoff letters and verification of mortgages for customers and branches.  Analyzed customer real estate accounts and created retention plans.  Sold retention plans to customers.  Worked in conjunction with branch offices to save receivables.  Trained and reviewed plans of less experienced Credit Associates.

Achievements:

· Seven-time Employee of the Month winner

· Sold $18.2 million in new money for 2002 and $17.5 million in new money for 2003

· Saved $50.9 million in volume for 2002 and $51 million in volume for 2003

· Led Adjustable Rate Mortgage departmental presentation

	Education 
	
	KnoX College (Galesburg, IL)
	06/2001

	
	
	B.A., Major: Economics

	Volunteerism
	
	Actively involved in charitable organizations, including the Downtown Des Moines Chamber of Commerce board member, Local Pheasants Forever chapter board member, Business Volunteer Council Steering Committee member, and church board member. 


