KILEY A. FLEMING, PHR, SHRM-CP
4774 Coachlight Drive, West Des Moines, IA 50265
 515-360-4729 ~ kileyanne2020@gmail.com
EMPLOYMENT

Executive Director



                                       
April 2015 - present

Iowa Mediation Service: West Des Moines, Iowa   (Industry: Alternative Dispute Resolution)
Oversee the functions of the statewide initiatives of this non-profit agency that provides mediation services for the 99 Iowa counties.  Ensures legislative compliance, state and federal appropriations, and communications with the Federal USDA and Iowa Attorney General offices.  Manage a $550,000 budget, four staff, three locations within the state, and contractors.  Prepares board reports, financial assessments and marketing strategies.  Serves as a mediator of a variety of focuses including family, business, and agriculture cases.
Human Resources Consultant/Trainer                                 
January 2011 - present

outSIGHTin LLC: West Des Moines, Iowa   (Industry: Training and Development)
Own and manage the functions of outSIGHTin LLC.  Provide training, development and consultation services to individuals and companies by incorporating best practices in the disciplines of human resources and psychology.  Primary focuses of services provided are communication, strategic planning, conflict resolution, leadership development, gender and generational awareness, and personality assessments.  See www.outsightin.org
Adjunct Faculty, Part-time                           

        
January 2013 - present

Upper Iowa University West Des Moines, Iowa   (Industry: College for Working Adults)
Teach courses in the Human Resources program within the College of Business for non-traditional students pursuing a Bachelor’s degree.  Courses taught: Labor Relations, Training and Development, Human Resource Management, and Management Cases.
Adjunct Faculty, Part-time                           

 January 2007 – January 2015
William Penn University: West Des Moines, Iowa   (Industry: College for Working Adults)
Teach the Human Resource Management course within the College of Business for non-traditional students pursuing a Bachelor’s degree.  The curriculum focuses on the five facets of Human Resources:  staffing, human resource development, compensation/benefits, health/safety, and employee/labor relations.

Human Resources Manager, Part-time

      September 2007 – September 2011
Trans-Lux/Fair-Play: Des Moines, Iowa   (Industry: Manufacturer of digital scoreboards/signs)
Manage Human Resources functions for the Des Moines operations of 125 employees.  Recruit for engineers, supervisors, and other exempt positions.  Facilitate training on topics such as communication and sexual harassment.  Serve as the liaison for Union issues (local IBEW) and work directly with contract negotiations.  Provide direction regarding personnel issues.  Serve on the management team to make business decisions, and supervise HR Coordinator, Receptionist and HR Interns.
Human Resources Administrator

                 
         October 2004 - July 2007
Des Moines University: Des Moines, Iowa   (Industry: Osteopathic university and clinic)
Recruitment and training administration for 325 university employees: Recruit at the local and national level for clinical, educational, administrative and support positions.  Facilitate soft-skill training like DiSC and FISH concepts, team-building, and conflict resolution. Conduct new hire orientations, BLS training for clinicians, and exit interviews.  Work with departments, managers, and individuals on employment and development issues.  
Human Resources Administrator 
   


     November 2001 - July 2004

Arvest Bank: Bentonville, Arkansas   (Industry: Banking and Financial Services)
Personnel administration for 260 bank associates, coordinate and facilitate monthly product trainings, conduct various business training sessions, interview and process applications, recruit applicants, maintain EEO/AAP procedures, administer performance appraisal functions for managers.  
RELATED EXPERIENCE

“Global Volunteers” in Italy
     
  
  
                       
  Summer 1999

Volunteer English Teacher in an Italian school system

“Operation Mobilization” in Romania

   
  
               Summer 1998

Volunteer aid to impoverished children in rural schools
“Water for Life” in Haiti



   
  
                  Spring 1997
Volunteer aid for a well-water project in rural Haiti

EDUCATION

Ed.D. – Interdisciplinary Leadership/Alternative Dispute Resolution focus
current 

Creighton University: Omaha, Nebraska
Strategic Human Capital and Productivity doctoral certificate
            December 2016

Bellevue University: Bellevue, Nebraska
M.S. - Human Resource Development
                    

            December 2002

Indiana State University: Terra Haute, Indiana

Major Project: Exit interviews as a tool to reduce employee turnover

B.A. - Psychology


                                             
            December 2000

Northwestern College: Orange City, Iowa

CERTIFICATIONS

Graduate of the Advanced Mediator Certification Program
    

     2016
Certified through Iowa Mediation Service

Qualified Administrator of the Myers-Briggs Type Indicator Instrument      
     2007

Certified through the Center for Applications of Psychological Type Awards

Professional Human Resources (PHR) Certification


    2006-present
Certified through the HR Certification Institute
SHRM Certified Professional (SHRM – CP) Certification

                2015- present

Certified through the Society of Human Resource Management

Graduate of the Central Iowa Trainer’s Institute
   

    
    
     2006
Presented by Central Iowa American Society for Training and Development (ASTD) 

Customer Focused Banking Facilitator

   

    
      2003 - 2004

Certified through Financial Selling Systems

AWARDS AND ACTIVITIES
PTA Member: Westridge Elementary, West Des Moines, IA    

    2013-present
President (2016-2018)

Family Events chair (2015-2016), which plans annual school events for families.  

Co-chair of a capital campaign auction (2014-2015), which raised $70,000 for the school.  
Garage No-Sale chair (2013-2016), which is a non-profit community clothing drive for underserved families.
Board Member: IMoveU: Chicago, IL




    2014-present

        Non-profit organization that seeks to provide holistic wellness facilitation and services

Upper Iowa University Excellence in Teaching Award



     2016
Annual teaching award based on student feedback given to an individual instructor 
Des Moines University Spotlight Award
   
     

               
     2006

Quarterly university award given for service and attitude

Arvest Sales and Service Award Recipient


     
                
     2003

Annual administrative award given for exceptional service

Des Moines University Faculty/Staff Campaign Member

      
        2006-2007
       Committee to coordinate fundraising efforts for the University

Beaver Lake Literacy Council Board Member

          
    
      2003 - 2004

Finance Chair to improve funding for Benton County’s adult literacy council

Center for Financial Training Representative


  
        2001-2004                            

Organization that provides continuing education for businesses

FACILITATIONS/PROGRAMS

Risk Management National Conference: St. Louis, Missouri
   
                  2011

North Central Risk Management Conference: Grand Rapids, Michigan   
     2011

Returning to the Farm Seminar: Iowa State University    
    
 2011, 12, 14, 15, 16, 17
Farm Business Succession Seminar: Reno, Nevada   
     

                  2012

Farm Business Succession Seminar: Salt Lake City, Utah    

                  2012

International Farm Transition Network Conference: Madison, Wisconsin       2012, 2015
Farm Business Succession Seminar: Altoona, Iowa   
     

                  2012

Farm Business Succession Seminar: Frontenac, Minnesota    

                  2013
Certified Farm Succession Coordinator Training: Nathrop, Colorado    
     
     2014

Certified Farm Succession Coordinator Training: Fargo, North Dakota        
     2015
Certified Farm Succession Coordinator Training: Mason City, Iowa              
     2016

Restorative Justice training for state-wide Iowa school liaisons and justice officers   2015
Certified Farm Succession Coordinator Training: Bismarck, North Dakota        2016, 17
Certified Farm Succession Coordinator Training: Council Bluffs, Iowa         
     2016

Certified Farm Succession Coordinator Training: Burlington, Iowa         
     
     2017

Certified Farm Succession Coordinator Training: Des Moines, Iowa        
     
     2017

Certified Farm Succession Coordinator Training: Decorah, Iowa         
     
     2017

Certified Farm Succession Coordinator Training: Wilmar, Nebraska      
     
     2017

Fleming Resume


