Carrie Christina Hansen

120 Circle Drive 
* Audubon, IA 50025  
* Cell Phone (712) 249-4311  
*   Email carriehans@gmail.com
Profile
Highly motivated, energetic, client facing, strong analytical and computer application skills with more than 10 years’ experience in the financial services sector.  Excellent written and oral communication skills, accomplished relationship builder, involved and committed community activist member. 
Career History
New American Funding 







Des Moines, IA
Loan Consultant, NMLS #403055 






               6/2018 to Present

· Assist consumers who are purchasing or refinancing a home, or obtaining a second mortgage or home equity line of credit  by determining the proper loan program, educating the borrowers, completing the loan application, researching and presenting loan options, and managing the process until closing day
· Consistently working to develop and maintain successful relationships with business referral sources by networking, community involvement, and philanthropic causes 
· Facilitate borrower and real estate agent satisfaction by providing exceptional customer service and communication throughout the loan process while ensuring compliance with policies, procedures and guidelines
· Manage pipeline that continually consist of 10+ customers 
· Set personal and team goals to reach on a daily, weekly, and monthly basis
Hometown Lenders







Urbandale, IA
Mortgage Loan Originator 






               3/2018 to 6/2018
· Reviewed customer loan applications to determine loan approvals/denials; provided credit assessments and loan options to borrowers 

· Communicated with and advised clients and partners during various stages of the loan process
· Daily cold calls on potential and existing customers as established in marking plan to develop new business or retain existing business
Audubon State Bank 







Audubon, IA

Assistant Vice President  







             2/2009 to 10/2017
Compliance/Security Officer






           11/2016 to 10/2017

· Monitor ongoing operations to identify areas of risk by performing a BSA/AML/CIP Risk Assessment, timely audits including but not limited to loans, deposits, complaints, customer due diligence, information security, vendor management, and disaster recovery

· Ensure that Audubon State Bank staff has the functional ability to perform their specific duties by coordinating training for employees and providing for adequate supervision of employees that handle currency transactions, complete reports, grant exemptions, monitor for suspicious activity covered by the Bank Secrecy Act and its impending regulations

· Maintain Audubon State Bank procedures are consistent with industry’s best practices by conducting ongoing research and anticipating, recommending, and incorporating changes in regulation in a timely manner and reporting to the Board of Directors
Loan Officer








          2/2009 to 12/2016
· Handle and recommend approval of Agriculture, Commercial, Consumer, and Residential Real Estate loan applications and credit requests

· Analyze credit to determine borrower’s ability to service debt and assess collateral coverage.

· Operate in compliance with laws and regulations and adhere to lending compliance guidelines

· Became “Go To” Residential Mortgage  and Consumer Loan Specialist 

RBC Wealth Management







Clive, IA

Financial Consultant







                8/2007 to 2/2009 

· Evaluate the financial needs of individuals

· Creates and maintains relationships with high net worth individuals

· Facilities meetings with current clients and prospects

· Achieves Production goals in high-pressure environments 
· State of Iowa Insurance License for Life, Accident, and Health 

· Held the following licenses: Series 7 – General Securities ;  Series 66 – Investment Advisor and State of Iowa; Series 31 – Managed Futures ; State of Iowa Insurance License for Life, Accident, and Health
Morgan Stanley 







         West Des Moines, IA Financial Advisor









6/2005 to 8/2007    
· Develop client base through networking and seminary marketing

· Provide custom investment solutions and managed clients’ portfolios

· Held the following licenses: Series 7 – General Securities ;  Series 66 – Investment Advisor and State of Iowa; Series 31 – Managed Futures ; State of Iowa Insurance License for Life, Accident, and Health

Education/Training
Iowa State University 








               Ames, IA
Bachelor of Science in Finance: May 2005

· President of the Iowa State Finance Club 2003, 2004, 2005
· Member of Gamma Phi Beta Sorority
· IBA Compliance School Graduate

· Extensive Compliance Schooling from Iowa Bankers Association and Bankers Compliance Consulting

· 79 CRCM hours in past 5 years

· Western Iowa Partnership Leadership Conference Attendee

Honors
· Named to the 2004 Ak-Sar-Ben Court of Honor as a Heartland Princess  

· Orchestrated a meeting with Warren Buffett for the Club in Omaha for 2 days 
· Named Morgan Stanley Professional Foundations Program leader for being top 1% of training class

Community Involvement
NAMI Greater Des Moines 






                12/18 to Present
· Attend bi-monthly meetings

· Participate in educational and fundraiser events in Des Moines area

· Raise awareness on mental health 
DMAM Rotary 









   5/18 to Present
· Attend weekly meetings

· Social Committee Member

· Volunteer for Various Philanthropic Causes and Events 
Cystic Fibrosis Advocate 








   3/18 to Present 

· Raise awareness by attending events and speaking engagements

· Fundraising

· Giving insight on certain meds and health care needs to help with research
· Advocating for and against programs that directly affect CF patients (health care) 

Netwerks, Johnston Group







   3/18 to Present
· Weekly networking meetings 

· Coordinating a social event each month as Social Chair

PEO,  Chapter BJ of Audubon 





                               2/2009 to Present 
· Attend monthly meetings

· Review monthly financials and well as prepare an annual budget

· Member of the Initiation Team
DMACC Foundation Board of Directors, Carroll Campus




           2014-2018
· Attend quarterly meetings

· Annual Fundraising for Scholarship Funds

· Promotional and Marketing Advocate

New Hope Village Board of Directors, Carroll IA





          2015 –2017
Finance Committee Member

· Attend monthly meetings

· Training on Healthcare Regulations

· Reviewed audits, financials, budgets and determined changes that need to be made

Audubon Golf and Country Club Board of Directors





            2012-2014
Vice President, 2013, 2014








· Attend monthly meetings

· Review monthly financials and well as prepare an annual budget
· Facilitate and market golf tournaments

Audubon Chamber of Commerce 







            2010-2013
General Board Member, President 2011-2012

· Help organize and facilities monthly meetings

· Create and adhere to an annual budget 

· Coordinate and work Chamber Sponsored Community Events

Audubon County Mentoring Program 





               
         2009 – 2016
· Weekly activities with a mentee focusing on character building
· Helped with homework, attended school activities

· Served as role model and motivator 
Lions Club, Audubon








            2009-2017
· Attend monthly meetings

· Volunteer at concession stands, pancake fundraisers, toy shows
· Kids Fun Run Committee Member
