Eric Hall West                                               3507 SW 42nd Street; Des Moines IA 50321
                                                (303) 641 - 0571 // erichallwest@hotmail.com
______________________________________________________________________________________

EDUCATION 

The Colorado College, Colorado Springs, CO                                                                                 May 1998


   Bachelor of Arts


   Major: International Political Economy; Minor: The Arts - Theory and Practice

__________________________________________________________________________________________                                                                                                                         

                                      WORKPLACE EXPERIENCE

E3 Work Therapy Services, Des Moines, IA; Founder/Dir. of Business Dev.            January 2012-Present

         *   E3 is a division of Millennium Therapy, duties largely the same as ECS (below)

         *   Oversee “work-comp specific” operations at 14+ clinics, manage support staff, therapists, sales

         *   Market new services against equally-qualified national competitors

         *   Operating costs substantially lower than industry standards

         *   Increased revenue Y1 to Y2: 71% … Y2 to Y3 (projected): 54%        

Employment Cost Solutions (ECS), LLC, Des Moines, IA; Founder/President            2005 – January 2012
Created business plan, prospectus and ultimately secured full financing via multiple investors

        *    Pursued, attained and  implemented services and delivery models unique to the industry 
Managed every aspect of running a company from conception to sale
*   Grew revenue first full year to Y2 ~ 300%; Y2 to Y3 ~ 140%; Y3 to Y4 ~110%                                             Handled all marketing/promotions/advertising, accounting, insurance and client communications while     

             managing day-to-day operations including patient scheduling, billing, etc.
        *   Ultimately facilitated agreeable terms of sale, returning over 5% on owners’ initial investment, < 4yrs.

TRUCK: A Quarter-Life Crisis Handled Poorly; Author 
                     May 2003-2007 (Published 2010)
Wrote, edited & published full length “workplace memoir” based on experiences driving “18-Wheeler”

Sales, at their peak (June 2010), ranked in the top 800 of all books, worldwide, sold on Amazon.com
        *   B-Line Express Couriers, Ind. Contractor Car Courier  -  to all of CO, parts of WY, NE & KS  
        *    Werner Enterprises, Truck Driver - hauled/delivered freight nationwide (“research”)
The Princeton Review, Boulder, CO; Director of Marketing & Outreach                 September 2000- May 2003
*   Managed sales/marketing teams on seven college campuses in five cities across Colorado  
Sales revenue exceeded $1.3 Million by second year of employ
         *   Increased revenue 15% in 2001, 20% in 2002 and was on pace for similar increase upon departure  
Dictated marketing/advertising campaign ranging from flyers, print ads (newspaper, magazine, event   

              programs), sponsorships, phone/email/internet mktg., speaking engagements, outdoor signage, tabling 
Marlborough Hotel, Sydney, New South Wales - Australia; Supervisor/Barman   September '98 - August 1999

Handled AU$15,000 ‘float’; managed 5-12 staff members and produced live entertainment 

Leisure Programs, Colorado Springs, CO; Livesounds Chairman                            September 1994 - June 1998

                oversaw a team of 8-20 responsible for contracting, promotion and production of ~ 25 concerts 

Wenner Media Inc., New York, NY; Promotions Intern                                                         June - August 1997   

   Coordinated events in conjunction with partners to Rolling Stone, Us Magazine and Men’s Journal 

__________________________________________________________________

                                      COMMUNITY INVOLVEMENT / AWARDS

Graduate - Greater Des Moines Leadership Institute         



             June 2014


Board Member: Finance Chair – Des Moines Art Center “Art Noir”

             Dec. 2013 - Current Board Member, Club Member – Rotary Club of Greater Des Moines

                       2011, Current
Runner-up – Indie Book Awards “Memoir of the Year” for “Truck:…”  



       2010

Employee of the Year “Gunner” - Princeton Review (1st ever awarded to Asst. Dir.)                                    January 2002
(2x) Franchise Office of the Year - Princeton Review




           2001, 2002 Marketing Employee of the Year “Hula Hoop Award” – Princeton Review


            Spring 2001
