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	Professional Profile

	Approximately seventeen years of progressive experience in the field of Human Resources with the last thirteen years being in a director level position.  

	· Human Resource Management
· Employment Law
· Benefit Administration
· Compensation
· Employee Relations
· Labor & Management Relations
	· Policy & Procedure Administration
· Policy Implementation
· Recruiting & Retention
· Training
· Customer Service
· Mediation

	Professional Experience

	Madison County Health Care System, Winterset, IA
Nov. 2001 - Present
Human Resource Director
Responsibilities:

· Member of senior leadership team with strategic input in overall hospital decisions
· Develop, implement, and administer policies relating to hospital personnel
· Recruiting, interviewing, and orientation of new employees
· Salary administration and employee benefit programs
· Employee relations and mediation
· Responsible for hospital wellness and recognition programs
· Senior leader over Dietary, Environmental Services, and Volunteer program

	Wells Fargo Home Mortgage, West Des Moines, IA
1999 - 2001
Employee Relations Specialist/Human Resource Specialist
Responsibilities:

· Managed background check process for newly hired employees
· Liaison with Corporate Legal on lawsuits and EEOC charges
· Special Projects
· Supported customer service group with general HR policy and procedure questions
· Administered new hire paperwork and compiled staff audit reports

	American Data Processing, West Des Moines, IA
1998 - 1999
Human Resource Associate
Responsibilities:

· Administered benefits, payroll, and general HR policies and procedures
· COBRA team lead


	Education

	Upper Iowa University, Fayette, IA
MA – Human Resource Management

October 2004

GPA – 4.0
University of Northern Iowa, Cedar Falls, IA
BA – Interpersonal Communications
December 1997
GPA – 3.6
· Certification – SHRM-CP – January 2015

· Certification – Professional in Human Resources – July 2010
· Member - Society for Human Resource Management

· Member – Central Iowa Society for Human Resource Management

· Member – Iowa Society for Healthcare Human Resource Administration
Community Leadership

· Madison County Leadership Institute – member of inaugural class of 2008.  Advisory board member 2009 – present.  Board Chair 2010 – 2012, 2013 - 2014.

· Madison County Chamber of Commerce – Board Director 2012 – present. Board Co-Chair 2103 – 2014.

· American State Bank, Winterset – Advisory Board Member – 2012

· Iowa State Extension and Outreach – Council Member – January 2015  
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