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SUMMARY
Strategic Human Resource Executive, with over 10 years of Human Resource experience exemplifying proven success in employee engagement, benefit administration and performance/talent management. Motivated professional noted for strong communication skills, highly organized, connects with all levels of professionals, and ability to learn new concepts quickly. 
WORK EXPERIENCE   
UnityPoint Clinic/UnityPoint at Home , Johnston, IA
 

June 2004- Present  
Vice President of Human Resources & Education 


February 2010 - Present
· Responsible for Human Resource strategy, talent development, training and education for UnityPoint Clinic and UnityPoint at Home. 
· Oversee Human Resource functions, physician recruitment and training/development for 4000+ employees located in 140+ locations in Iowa and Illinois
· In 2010, successfully merged 3 large physician groups to create UnityPoint Clinic. Since 2010, have onboarded more than 1200 employees

· Assisted with the development of the Human Resource Operations Team to centralize benefit and payroll functions for Unity Point Clinic, UnityPoint Health Corporate, and UnityPoint at Home
· Implemented a provider evaluation program to assess the performance of 625 providers

· May 2014 deployed Physician Effectiveness Program to improve physician engagement and increase patient experience scores

· Serve on the Health Plan Governance Council for UnityPoint Health which oversees the benefit programs for 30,000 employees

· Led the UnityPoint Health Compensation Assessment for all UnityPoint Health affiliates

· Successfully manage 12 staff on HR, Training and Physician Recruitment Teams. Department Great Places To Work score is one of the highest in the organization

· Selected and successfully completed the inaugural UnityPoint Health Management Leadership Academy in Summer 2012

· Restructured HR, Training and Physician Recruitment Departments to meet the needs of our growing organization
· Created UnityPoint Clinic Emerging Leader Program to train high potential employees for management roles
 Provider Recruitment Manager, April 2005 – January 2010

· Responsible for provider recruitment and retention for all clinics throughout Iowa and Illinois 
· Negotiated physician contracts and salaries utilizing effective communication skills
· Restructured UnityPoint Clinics’ recruitment program to streamline and improve processes
· Successfully interviewed and placed 148 providers which was over 50% of provider workforce
· Managed immigration process for new physicians showing an understanding of applicable regulations
· Created New Physician Culture Retreat to successfully onboard physicians
· Enhanced recruitment skills by attending Physician Recruitment and Retention Conference in Atlanta, GA
· Ensured all departments were compliant with safety standards through Safety Coordinator position
· Provided support to the Director of Human Resources by performing various projects as assigned
Human Resources Specialist, June 2004 – April 2005
· Assisted the Director of Human Resources with daily department operations
· Responsible for analysis and reconciliation of monthly benefit 
· Assisted with annual performance evaluations for over 1,400 employees

· Conducted statewide OSHA training sessions
University Life Centers, Iowa City, IA
Human Resource Assistant, November 2002 ( May 2004

· Responsible for the advertisements, recruitment, hiring and training of all student employees

· Maintained job openings and processed all new hire paperwork

· Organized and assisted in maintaining files of employee applications, including applicant tracking and tallying for employment reports

· Assisted in the processing of student employee payroll by performing all clerical and administrative payroll duties

· Facilitated training programs and acted as a representative of the University Life Centers

EDUCATION
· University of Iowa BBA in Management and Organizations, May 2004
· UnityPoint Health Management Leadership Academy Graduate, August 2012
VOLUNTEER
· Couture for the Cause  Planning Committee  (2014 & 2015)

· Children’s Cancer connection fundraiser

· Des Moines university MBA Advisory Board Member (2014)

· CASA Volunteer Recognition committee (2008 & 2009)

· TANGO Planning Committee (2009)

· Big brother big sister (2004 & 2005)
