Nationwide’

June 4, 2014

To whom it may concern:

Renee Raap is an up and coming leader who has made positive impacts to the Claims Call Center,
Nationwide, and the community as a whole. | give my recommendation of Renee, on behalf of her
nomination, for the award of Woman of Influence. Renee has been a leader at Nationwide for the past
7 years and has had a positive influence on many associates from both a personal and career
perspective. Renee is a strong believer in building relationships and helping others develop skills so they
in turn can help others. Renee uses her approachability, leadership skills, and project management skills
to help the team and business unit succeed and better serve our customers.

| appreciate Renee’s passion for community service. In 2012, Renee was a Nationwide Volunteer of the
Year finalist and was locally awarded with the 2012 Ronald McDonald House Volunteer of the Year. She
is also active with the United Way. She serves on the Education Committee which is responsible for on
boarding new campaign volunteers. Internally, Renee has served as a local business lead resulting in
increased awareness and increased giving from the team. Finally, Renee has further benefited the
community by serving at the local YMCA.

Renee is someone that has a passion to help others succeed. This is evident in the job she does at
Nationwide and the good she has done in the community. | am fortunate to have Renee as a leader on
the team as | know her values, drive, and compassion for others has a positive impact on many.

Sincerely,

Todd Robertson

Associate Vice President, Claims Support Services



