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Angela M. (Williams) Jackson, ESQ.
2428 81st Circle ~ Urbandale, IA 50322
515-299-0567                                
awtrust1035@gmail.com
CAREER ABSTRACT
Corporate Counsel ~ Management Consultant ~ Entrepreneur ~ Thought Leader
Senior attorney with long history of providing strategic labor and employment, employee benefit and business legal guidance to fortune 500 companies, non-profit civic organizations and small businesses.  Recognized professional in federal compliance preparation, legal compliance training, diversity training, project management and leadership development.   Strategic management consultant to small businesses and corporate leaders.       
PROFESSIONAL EXPERIENCE
The Great Frame Up, West Des Moines, IA
       2005 – Present
Owner of Art Gallery and Custom Framing Business  
· Owns and operates a successful franchise. 
· Manages fiscal matters, budgeting, marketing communications, branding, social media and advertising.
· Built customer base from 0 to 1,700 clients, achieving annual gross sales of $150,000.
· Manages experienced staff of two long term employees.
· Provides interior design advice for residential and commercial clients.
Angela Jackson Consulting (formerly AWCS, LLC), West Des Moines, IA                           2005 – Present
President of Human Resource and Leadership Consulting Company  
· Provided advice and counsel on various human resource matters including: diversity, employee relations, employee benefits, ERISA, and laws affecting the workplace to businesses and non-profit organizations. 
· Reviewed, edited and provided strategic advice on grants, internal training materials, including handbooks, diversity guidelines, compliance policies, succession planning, employee benefit strategy, employment policies and agreements for various clients. 
· Researched best practices for non-profit and small business for funding and growth opportunities. 
· Provided counsel on strategic partnership objectives for several civic organizations.    
· Provided counsel and advice on procurement contracts, trademark law and various legal matters.   
· Conducted national leadership training, diversity training and community outreach. 
· Provided executive coaching services to various individual and business clients.
Veracity Financial Group, Des Moines, IA 
2007 – 2010
General Counsel
· Managed detailed reports and reviewed correspondence related to core business collection matters.
· Evaluated and monitored compliance with laws, regulations, and agency’s policies.
· Provided advice and counsel on various human resource matters and other policies. 
· Conducted legal and best practice research and advised management on broad range of strategic issues.
Maytag Corporation, Newton, IA, 
1999 – 2005
Senior Corporate Counsel
· Represented and provided advice to clients in employment, employee benefit, immigration, ERISA, HIPAA, labor arbitrations, labor negotiations, contracts, federal audits and transactional matters.  
· Developed, conducted and implemented: diversity; anti-harassment; HIPPA and safety trainings nationally across the organization’s various locations.
· Monitored and reviewed the organization’s privacy compliance and affirmative action compliance.  
· Conducted and supervised hundreds of internal policy, legal and ethics investigations.  
· Researched, prepared and provided guidance on existing and upcoming legal developments relevant to organizations strategic goals.  
· Managed outside counsel in employment, employee benefit, immigration, ERISA, and labor matters. 
ADDITIONAL LEGAL EXPERIENCE
Earl Neal & Associates, Chicago, IL, Associate     (1998 – 1999)
Waste Management, Inc, Oak Brook, IL, In-house Counsel    (1996 – 1998)
Carney & Brothers, Chicago, IL, Associate   (1995-1996)
Illinois Attorney General’s Office, Chicago, IL, Assistant Attorney General    (1993 – 1995)
Over ten years of experience practicing law in increasingly complex roles.  Represented and provided advice to clients in employment, immigration, ERISA, HIPAA, commercial litigation, labor arbitrations, labor negotiations, and transactional matters.  Developed, conducted and implemented: diversity; anti-harassment; HIPPA and safety trainings nationally for several fortune 500 companies.   Conducted and supervised on-site OFCCP compliance audits.  Monitored and reviewed the organization’s privacy compliance.  Conducted and supervised hundreds of internal policy, legal and ethics investigations.  Researched, prepared and provided guidance on existing and upcoming legal developments relevant to organizations strategic goals.  Managed and supervised outside counsel in employment, immigration, ERISA and labor matters. Conducted all aspects of litigation including: trials; preparation of pleadings and motions; successful settlement negotiations; arbitrations and mediations. 
EDUCATION
WASHINGTON UNIVERSITY SCHOOL OF LAW, St. Louis, MO:  Juris Doctorate, 1993
Honors:
1993 William M. Pomerantz Trial Prize; 1993 Judge John Calhoun Trial Practice Award;
1993 Finalist - The National Trial Competition; 1992 American Jurisprudence Award;
1992-93 Mock Trial Team, Regional Champions; 1991-92 Mock Trial Team, Third in Region.
DUKE UNIVERSITY, Durham, N.C.: Bachelor of Arts in History and International Relations, 1990
CIVIC EXPERIENCE
Iowa Civil Rights Commission, Commissioner - Chair. (2011 – Present)
West Des Moines Chamber, Board Member. (2018 - Present)
Des Moines Art Festival Board, Board Member. (2018 - Present)
Des Moines Performing Arts, Honorary Board Member. (2005 - Present)
Cornerstone Family Church, Senior Board Member. (2001- Present)
Science Center of Iowa, Former Board Member. (2004 - 2013)
Des Moines Area Community College, Adjunct Professor International Business. (2006-2007)
